
-------------------------- ------------------,-···-
DOCKET FILE COPY ORIGINAL 

Rochester Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, S.W. 
Washington, DC 20554 

FCC Mai\ Room 

117 W. Eighth Street 
Post Office Box 507 

Rochester. IN 40975 

Tele: 574-223-2191 
Fax: 574-223-4898 

RE: Confidential financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 
WT Docket No. 10-208. Before the federal Communjcations Commjssjon 

Dear Ms. Dortch: 

Rochester Telephone Company Inc ("Rochester Telephone"), a privately-held rate of return carrier 
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

Greta M. Lynch, Vice President-Finance 
Rochester Telephone Company, Inc. 

Enclosures 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Indiana Utility Regulatory Commission · 

F1Ri=11rnnns:cy 
I IU'-11\,Ullll\. 
TEL EP H O N E • C A B L E • INT ER N E T -- ·-----------------



Universal Service Admini~"trative Company fteeelved & Inspected 

USAC Home 1 High Cost Program ; Search Tools Fonn 481 
JUN 3 0 LUM 

CONFIRMATION FCC Mall Room 

C:Ongratulations. Your fling has been SUCCA!Ssfuly certified. 

Filing 1 was successfully certified on Thu 26 Jun 1411:38:07 AM EITT bytaml.paulik@rtcl.com . 

SAC : 320815 

SPIN: 143001754 

carrier Name : ROCHESTER TEL CO 

Program Year : 2015 

!Return to 481 Search! 
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<010> Study Area Code 320815 

<OlS> Study Area Name ROCHEST&R TEL CO Reeelved & IASf'eeteO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Tami Paulik 

with questions about this data 

<035> Contact Telephone Number: 5142230218 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> tami. pauliklrtcl . com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

Outage Reporting (voice,,.) ___ ... 

1 ,,, n<-- check box if no outages to report 

<300> 

JUN 30 £014 

FCC Mail Room 

(complete attoc~ worhhttt) I~ 

<310> 
.:,::,::::::::• T' I 0 I 

I 
I I~ 

(ottodlthwiptMdowm<L--nl)-~~~ 

<320> Unfulfilled Service Requests (bro.;a:d:ba::n.:,:d:'.,l __ ,!;I =o=====:L-----------. 

<330> I~ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
i,.. ----.,....,....,...---------------"" (ottoch~urlpt/Wdocu-•t} 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

1,,,. ..... ., .... 
(atta<h•d descriptlw! docum1nt} 

<600> 

<610> 

<700> Company Price O erings voice (compt.t•attocNdworhhtttJ 

<710> Company Price Offerings (broadband) (comp/ft• ottoc"-ti worts/>tt tJ 

<800> Operating Companies and Affiliates (compkttottocNdwortshtttl 

<900> Tribal Land Offerings (Y/N)? Q ® (if~s, completeottocll<dworbh .. t} 
<1000> Voice Services Rate Comparability (ch.ct to indkoi. mtifKotio•I 

I 
320815IN1010.pdt I 

<1010> "-----------..... --..-------------.i (ottochd.,crlptlw!docum<nt} 

<1100> Terrestrial Backhaul (V/ N)? Q @ (ifnot.ch«kto1'>dicat•ctrtif-lolll 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complet• ottoch<d -httt} 

(complett att- worts/wt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch<ck 10 indicott ctrtlficotlon} 

<2005> (comp/ett attochtd worksh<ll} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(ch«* 10 indkott ctrtlflcotlon} 

(compktr ottochM WO<k.Shttt} 

II ,,, 

II ,,, 

II 

L-_,,, _ __.11~-~"'---' 

~-"' _ _,IL..! _,,, _ _, 
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. ~~~ ... , .. -· .-.. ., , ., . ·' :· ' .. -..- ,·:: . . ~ .: : . .. ~ .ri~ f .. ·!. -.·1 .... ~ .. ·:;_:,:;-:i: .. .. ·.<· .f'~c·~~i:)·~;: ~;. , :·.J·:':«>:>JY<~:/~::<t.:~:~:: _ .· :J.; ~ 

: .. ~~-;~ ... 'oli ... ~ ... ; 1-.~~-; .. ::~'!"~"' •. ""~':"-:'":~.,.~-=. :tr: ... ,l'W:-:-~,-:"';'•~~~;ti}·•· ft .... : ;;;·-·:"'.::i~'"tt!i~b::.;G-,ibf ;;:, •. ,.;lf ·.'-L)· ~=ff~,~~~~J~~.Jp,! 
<010> StlJ(f_t_ Area Code 

<015> Stu~ An!ll Nam!! 

<020> Program Year 

<030> Contact Name - Pl!!rson USAC should contact res!"dlns thls data 

<035> Contact Telephone Number - Number of perS()n lden_!ifled_ln data line _<030> 

<039> Contact Email Address - Email Address of person identifll!!d In data line <030> 

<110> Has your contJ>any received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the F«;.C?_rn _____ _ 

If your answer to Une <111> Is yes, then you are required to file a progress 
repo<t, on line <112> dl!!l1neating the status at your company's existing § 
54.202{a) "S year plan• on file with the FCC, as it relates to your provision of 
voice te.lephony service. 

<112> Attach Fl11e-Year Service Quality Improvement Plan or, In subsequent years, 

320415 

AOCllESTt:R TEL CO 

201S 

Taai Pauli). 

5742230218 Ht. 

taai . pt1ull.).@rtcl • .,.. 

(yesl_no) U @ 

(yes/_no) Q 0 

3208151Nl010.>tlo>t 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC wfllch only receives frozl!!n support, your progress report Is only 

REDACTED-For Public Inspection 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice te.lephony service. 

Please check these boxes below to cx>nflrm that the attached documents(s), on line 
112, contains 11 progress report on its five-year servke quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps deUlllng prorress towards meeting plan targets 

Report how much unlversal sl!!l'Vlce (USF) support was received 

How (USF) was used tp Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanatlon of network improvement targets not met 
In the prior calendar year • 

Name of Attached Document 

Page2 



<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Ta..1 Paulik 

<035> Contact Telephone Number - Number of person identified In data line <030> 5742230218 e xt. 

<039> Contact Email Address - Email Address of person identified In data line <030> ta11i .paulikf c tcl . co. 

<220> - -- -- -- ·- ·- ·--- -.. --
NORS 

Reference Outage Start Outage Start Outage End Outage End Humber of 
Number Date TI me Date Time Customers Affected Total Number of 

Customers 

" 

---

911 Fadlltles 

Affected 

(Yes/ Nol 

Page3 

FCC Foryif481 

OM8 contrn( Ho. 30fi0.0986/0M8 Con!J'Ol f'lo. 3060-0819 
JUly2013 

--- ., . --- ···-
Did This Outage 

Service Outa1e Affect Multiple 

Description (Chedc Study Areas Service Outage Preventative 

all that 1DDlvl (Yes/ No) Resolution Procedures 

Page3 



<010> Study Area Code 32 081S 

<015> St~rea Name ROCHESTER TEL CO 

<020> Pro.s_ram Year 2015 

<030> Contact Name - Person USAC should contact reprc!ing this data T.,.i eaulik 

<035> Contact Telephone Number- Number of person identifled In data line <030> 5742230218 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tami .pauU k@rt cL_col! 

<701> Residential local Service Charge Effective Date 

<702> Single State·wkle Residential Local Service Charge 
r~·--1 

<703> t't-~~~:·91?l""ifilf.T:~t;i~-:'.'.1r~"'""' .'11~:~;-~t,t~:~~-£;'4)1f'L~.~~:.~-,: ~· 
R•sldentlal Local 

State Exchance ( ILEC) SAC (C.ETC) Rate Type Sefvlce Rate State Subscriber Une ChatKe I State Universal Service Fee 

-- c::: ............ I . 1 a 1"...V.~h"'"'+ 

Page4 

. . •'f~"·i.- 1' "l-':"f ' • . ~. ' . ,~ •• ~ .. ~ "' ~- ;~/ .. -,~~~ '··----...-. - ~ • .c:.:.._ __ ~~' ~.:.· .,,_·-:-.-.--·;. - . . _.-,:o,··""""" - .. ,. T ,. · '°"' 
Mandatory Extended Area 

Service Charie !Total per line RatH and Fee: 
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Pages 

<010> Study Area Code 320815 

<OlS> Study Area Name ROCHESTER TEL CO 

<020> ProJtram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data T1m.i Paulik 

<03S> Contact Telephone Number - Number of person identified In data line <030> 5 742230 218 e x t . 

<039> Contact Email Address - Email Address of .e!_rson idlMltified in data line <030> ta.m.i .paulik@rtcl.com 

<711> r.- ' 1 '.-. =~··~~; -~. . ·~1 ·. ' --~--~ .;~;~"4 •. ~--.:·-•91' ~~~ ~~~:~· •·.:.::.t;i;· ::."'. ~ ;i~.:~ -~~~'(· .. ~~,~~:·~ ·,-~~ ~- ~;J d>'f.~~.=~-\ .-~~·~~· 
.... -h ·-~ <(A> ~l 

Broadband Servltt - Usace Allowance 

State Reculated Download SpHd Broadband Servkle - uuce Allowance Action Taken When 

State Exdlange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (MbPS) (GB} Limit Reached {select} 

C"-- ..... - . ....1 - - - - - -
-

••v• ""'' '""" 

·~ 
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<010> Study Area Code 320815 

<015> Study Area Name ROCllllS'!'ER TEL co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Ta"i Paulik 

<035> Contact Telephone Number · Number of J>!l'SOn identified in data line <030> 5142230218 "xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> tamLpaulik@rtcl. coa 

<810> Reportin_g_ Carrier Rochester Tel•phone Coapa.ny lnc 

<811> Holding Company 

<812> _ _Qperating Compa_ny Rochester Telephone Company tnc 

<813> ~J'l; • .. .; .. . ~'~~~'.· ··<1~!1 .'d"yf,i, ~E~<12:i.': ... s-:- .il "¥$",,W~~<;:<:;,;;"':i"!"''"l'. • :·'· .'"'tr:. qgt;~:~;::;"""11'~"F'7?1.' .. ,r.-~:.v,· l 
Affiliates SAC Doing Business As Company or Brand Designation 

-- See atQlched workshtet --

Page6 
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<010> Study Area Code 320815 

<015> Study Area Name ROCll&ST£J\ T£L CO 

<020> Prn&ram Year 2015 

<030> ~on tact NalTle - PE!rson_lJSt-C_s_ho uLdcontact regardjng this data Tami Paulik 

<035> Contact Telephone Number - Number of person identified in data line <030> 5742230218 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> taa.1.paulik@ r tcl ·"""' 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I -u I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requi rements 

Compliance with Facilities Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

{Yes, No, 

NA) 

~'--'-~ 

Name of Attached Document 
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<010> Study Area Code 32oa15 

<015> Study Area Name ROCHESTER TEL co 
<020> Program Y_ear_ 201 s 

<030> Contact Name - Person USAC should contact reg<Jl'dingihis d_at~_ Taai Paulik 

<035> Contact Telephone Number - Number of person identified in data line <030> 57422Jo21a ext. 

<039> Con~act El'Tlail A~dress - Email Address of person idj!ntifie_d in data line <030> tuu.paulik@rtc1 .coa 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

El 

llZl 
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<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEJ, CO 

<020> Program Year 2Jll5 

<030> Contact Name - Person USAC should contact regard_ing this data T&ai _l'•ulik 

<035> ContactTeh!phone Number - Number of perso_l!_i_d(!ntified_in data line <030> 5142230218 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> t.ami. pAlllik@rtcl.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,, ....... ,,. ~· I 

Name of Attached Document 

<1220> link to Public Website HTIP http://www. rtcl .com/telephone/rochester/ 

•please check the.se boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[ZJ 

~ 
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<010> Study Area Code 320815 
<015> Study Area Name ROCHESTER TEL CO 

<020> Pms.ramYear 2015 
<030> Contact Name - Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number - Number of person identified In data line <030> 57 42230218 ext. 

<039> Contact Email Address - Email Address of Jle~<>11_id_1!ngie~l11da1a line <0~0> taml. paulik@rtcl. eom 

CHECK the boxes below to note compliance as a recipll!llt of lnaemental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documl!llts attached below Is accurate. 

lnuemental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)) 
<2011> 3rd Year Certification (47 CFR § 54.313(bl(2)) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
lEJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 
I -------HJ 

Name of Attached Document listing Required Information 

Page 10 
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REDACTED -FOR PUBLIC INSPECTION 

<010> Study AIH Codi )20815 
<OlS> Study Alea Na,.,,. ROCHESTRR TSL C'O 
<020> Procram Ye1r 201 s 

<030> Contact N1rne - ,.,..,., USAC should contact~~~~-- --- _ GJ'.f!tA_.l!_YnCh 
<03S> Conu.ct Telephone Number · Number of person kantijild In dat> Uno <030> 5 742230238 ext, 
~39'> --~J~E_maif_"4drHS·£m.aiAddtusofpenonldentifiedindM•line<030> areta Jvnchertcl com 

OtECIC the bOICos below to-• compllonce on l1S fM ,_ _ quolty pion(~ IO 47 all t 5'.201.l•JI onil. fot .,.-.iy hold am.ts,·~ comp!-with the -.ml roponlnc ,."'",_""Ht'°"" In 47 
CFA t 54.lU(f)(l). I further Wiiiy thot the lnfotmlotlon reported on this form and In the documents ltt.ched below Is amwoto. 

(3010) ,,.,....,11epo11onsv-P1on 
Milestone Certification {47 CFR § S4.313(f)(l)(QI I L - • I 

N1me of Attach~ Document 1.tsuna nequ•f"eG 1ntomvuon 

Please check this booc to confirm Iha! the attac:'1ed document(•), on h 3012 c:onceins the raquirad lnf<lmletion punoant to 
(3011) § 54.313 (IX1 Xii), the can1er shall provide tho numbe<, names, and addres$os of oommunity anchor lnstltuliona to which began 

providing access to broadband Mtvice In Ille p<-.!Wlg c:alendat year. D 

(3012) Community Mcho< lnniMlons (47 CFR t 54.313(t}{l){M)) 

,----- -- ---- ---- - -----~~] 

{3013) Is your compony a Prf\lately Held ROR carrier {47 CfR t 54.313(1)(2)) (Yes/No) • 
Name or AttKhed Document Us.tk'la Requ1reo 1nrormauon ~ ~ 

{3014) If yes, does your <0mpony file the RUS annuol report (Vol/No) e 
Please checl< these bo)(es to confirm that tho attaelled document(s), on tine 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

f3015) Efecttonk copy of th•ff" annual RUS reports (Oper.tinc Report for (0 
TelecomnwnkatkH'ls Borrowers} 

(30161 Oocument(s) for Balance Slleet. Income Statement and Statement of Cash Flows [r:l 

·~ ... ,~.--........ § ... -~·--·, .. ~_.. I I 
report and aN required documenution 

(3018) If the rtspons.e is no on lint 3014, ls your company 1udlled? 

tfthe response i$ytS on line 3018, pfeHe check the boxes below to 
confirm your submlsslon, on lino 3026 pursuant to§ S4.313(1)(21. contains 

N~ of Atttchff Oocumtnt UJtin& lleQufred lnlOfmatiOn ,I":'\.~ 

(Vol/No)~ 

{3019) hher 1 COP'/ of their audkod finantlal st>t•mont; or (2) a financiol roport In a f0<mal compa._bi.. to RUS Operatfnc Report for Ttlocommunlcatlons m 
(3020) Document(&) for Balanee Sheet, Income Statement and Statement of Cash Flows l[Z} 
(3021) Manocemont letter issued by the indej>endeot certified public aa:ouncant that perlotmed the company's flnanclal aud~. m 

tf the rtsponse is f10 on ltn• 3018, plt1M check the boxes below 
to confirm your submisslon, on llne 3026 punuant to§ 54.)13(1){2), 
cont1lns: 

{3022) Copy of their flnancfll statement wtllch has bffn subject to rwtow by an 
independent terti01d publlc accountant; or 2) ~ finan,ial report In a 
format comparable to RVS ()peratln1 Report lot T eltcommunlCllllons 

ID 
Borrowers, 

(3023) Underty;ng lnf<>«nation subje<IW to• rmew by on Independent certi!Md c::J 
~~ ~ 

{3024) Underlyinc lnfotmltlon subjected to an officer cort1flcation. ID 
(3025) Document(s) for Balance Shoel lncome Statement and Statement of CiPa'"s"'h"'F.-lows-..--. ___________________ _ 

3208151Nl026 . xle x, 32081Srtl3019- 302l .pdt 

(3026) A-h the worls11Ht lis11nc required Information 
REDACTED -FOR PUBLIC INSPECTION 

Name-or AttKhid OocUment Ust1n1-Requlied rnfOrnlatiOn 

Pace 11 
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Page 12 

<010> Study Area Code 320815 

<015> Study Area Name ROCIU:STER TEL co 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number. Number of person Identified In data line <030> 5742230218 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> tHi. paul n@rtel. eono 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportin& for CAF or U Recipients 

I certify that I am an offiur of the reportln& carrier; my responsibilities Include ensurina the accuracy of the annual reportina requirements for universal service support 
recipients; and, to the btst of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportir'I carrier: ROCHESTER TEL CO 

Sl1nature of Alllhorized Offiur: CERT! FIED ONLINE 
~te 

Printed name of Authorized Officer: Tami Paulik 

Title or position of Authoriled Offiur: Seeretary- Tt .. aurer 

Te~nhl>ne number of Authorized OfflCer: 5742230218 ext. 

Studv Area Code of Reporting Carrier: 320815 FilinR Due Date for this form: 01/01/2014 

Persons wlllfullv making false statements on this form can be punished bv fine or forfeiture under the Communlc1tlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under '!itle 18 of the United States Codo, 18 U.S.C. § 1001. 

Page 12 



Attachments 



<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Prouam Year 2015 

<030> Contact Name - Person USAC should contact re~((Jing this data Tami Paulik 

<035> Contact Telephone Number - Number of p_erson identified In data line <030> 5742230218 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tami .~uJik@rtcl.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l/l/2014 I 

~I.~~~±IB&-e ~"'.l!i~.:Qj> ~~- .~ .•. --· ,. ··«rt :;o Wti."'};.~~·-+J%~kk,~-• ~G.<D'"[~· .. :~\;:iHIPI.%· ~"" .•. · · . · . · ;~ : :J.. · · .... ~ .. ,.~,· · r...L v~ . ~ - - ""' 

Residential Local MandatOl'y Extended Area 

Service Charie SAC(CETCI State I Exchange (ILEC) Total j)_er line Rates and Fee Rate Type Service Rate State Subscriber Une Charie State Universal Service Fee 
Rochester Tele Co 

0.09 4.9 FR 13.18 18.17 IN 0.0 



<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Pn>gram Year 2015 

<030> Contact Name · Person USAC should contact regardlna this data TUli Paulik 

<015> Contact Tele~e Number· Number of person Identified in dal!!lne <010:> 5742230218 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> tamL~&ulik@rtcl.com 

<711> ~. =~-~ -~- ··~b "'~ ;,;.. ·1i:fti.'<bl>;;;}, {. ~:;f~h"'"r.,.:~ . .:~·'~; ;,£f~ r)c11°t($!'.' .tit 1't·~:~:";i&"".:".~<ii- ~«;.;.?';f-?."~·'tF ~i <'\~"·· .. ~ ? 1· tih: '. ;.",~64?'; · · of!!,~ .. ·--
i{ 

St2te Exchance (ILEC) Residential Sute Rqul<tted Total Rates Bro;adband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

Roc,h•st,er IN -- ~-
H.95 0.0 

Other, Ho current or p1'1nned data caps 
H.95 10.0 2 . 0 999.0 

IN 
Rochester 

59 . 95 o.o Telephone Co . 59. 95 25.0 5.0 999. 0 
Other, No current or planned data caps 

IN 
Rochester 

69.95 ..... , --h-- ,..,,.. o.o 69.95 50.0 10.0 999.0 
Other" No cur.cent or planned data caps 

IN Rochester 0.0 
Other, No c urrent or planned date caps 

•·• "n. 99 . 95 99 . 95 100 .o 20.0 999.0 

IN 
Rochester 
TeleDhone Co. 59.95 o.o 59.95 10.0 2.0 

Other, No current or planned data caps 
999.0 

I N Rochester 0.0 ..... , - -'" ne ,..,... 79.95 79.95 25.0 5.0 999.0 
Other, No c urrent or planned data caps 

Rochest.er 
IN Telephone Co. 89.95 0.0 89.95 50.0 

Other, >lo current or planned data caps 
10.0 999.0 

IN 
Rochester 
Telephone Co. 119. 95 0.0 lH.95 100.0 20 .0 999 .o 

Other, No c urrent or planned data caps 



<010> Study Area Code 320815 

<015> Study1'rea Name______ ROCHESTER TEL co 

<020> Pr~ram Year 2015 

<030> Contact Name - Person USAC should contact reB!rclil'!B this data Tami Poulik 

<035> Contact Telephone Number - Number of person identified in data line <030> 574 2230218 ext. 

<039> Contact Email Address - Email Address of person identlfiecl_in d!ta linl!_<030> tami _. pauli k@ rtcl .con. 

<810> Rej)O_rt_il'l8 Carrier Rochester Telephone Comipany Inc 

<811> HoldlngC()_ITlj)any 

<812> Operating Company Rochester Telephone Company Inc 

<813> ~ {~_· •. ~~~f':-~~- ~~~~"~ "::~1>-·~· ... ~~~i--:~~-~ ;.-=P"!.· - • ... -~ "' ;.. . -·,.: <aZ>_,_ ; ~ · ,~ .. ~;:~,.; .... ~&'.\ ·. -~· : :-~-: -~ "": ·' ,.ca3> 
---., 

...._.!,., . .. 
Affiliates SAC Doing Business As Company or Brand Designation 

RTC Communcations Corp RTC Communications (RTC OnLine , RTC Tv) 

-
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Rochester Telephone Co., Inc. 

Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

line <510> 

Rochester Telephone Co., Inc. concurs with Indiana Tariff l.U.R.C. No. 7. Indiana fully deregulated Basic 

Telephone Service, including rates and charges and quality of service, except for reporting requirements 

effective 7 /1/09. Rochester Telephone Co., Inc. maintains the highest standards of quality of service 

and has received no customer complaints filed at the l.U.R.C. on quality ofservice. 

Rochester Telephone Co., Inc. complies with consumer protection rules required by the Federal 

Communication Commission (FCC) Customer Proprietary Network Information (CPNI) . Rochester 

Telephone Co., Inc. fi les with the FCC annually a CPNI compliance certificate. Attached is the Executive 
Summary of the CPNI Manual. 

Rochester Telephone Co., Inc. compiles with consumer protection rules required by the FACT Act (Red 

Flag Identity Theft Prevention Program), signed into law by the President on December4, 2003. 

Attached is the Executive Summary of the CPNI Manual. 

Signature Date 

Title 

Printed Name 
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RTC Communications Corp 

Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

Line <510> 

RTC Communications Corp (Affiliate/Subsidiary of Rochester Telephone Company Inc.) complies with 

broadband internet standards of quality of service (QOS). RTC Communications Corp maintains the 

highest standards of quality of service and has received no customer complaints filed at the l.U.R.C. on 

quality of service. 

RTC Communications Corp complies with consumer protection rules required by the Federal 
Communication Commission (FCC) Customer Proprietary Network Information (CPNI). RTC 

Communications Corp files with the FCC annually a CPNI compliance certificate. Attached is the 

Executive Summary of the CPNI Manual. 

RTC Communications Corp complies with consumer protection rules required by the FACT Act (Red Flag 

Identity Theft Prevention Program), signed into law by the President on December 4, 2003. Attached is 

the Executive Su!'llmary of the CPNI Manual. 

Date 

Title 

Printed Name 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

Section 1- Red Flag Rules Background and Executive Summary 

2015 

The President signed the FACT Act into law on December 4, 2003. The FACT Act. 
added several new provisions to the Fair Credit Reporting Act of 1970 (FCRA). 15 
U.S.C. 1681 et. seq. Section 114 of the FACT Act, 15 U.S.C. 1681m(e}, amends section 
615 of the FCRA and directs the Office of the Comptroller of the Currency, Board of 
Governors of the Federal Reserve System, Federal Deposit Insurance Corporation, 
Office of Thrift Supervision, National Credit Union Administration, and Federal Trade 
Commission (hereafter referred to as "Agencies•) to issue joint regulations and · 
guidelines regarding the detection, prevention, and mitigation of identity theft, including 
special regulations requiring debit and credit card issuers to vaHdate notifications of 
changes of address under certain circumstances. 

Section 114 of the FACT Act requires the Agencies to jointly issue guidelines for 
financial institutions and creditors regarding identity theft with respect to their account 
holders and customers. Section 114 also directs the Agencies to prescribe joint 
regulations requiring each financial institution and creditor to establish reasonable 
policies and procedures for implementing the guidelines, to identify possible risks to 
account holders or customers or to the safety and soundness of the institution or 
creditor. 

In developing the guidelines, the Agencies identified patterns, practices, and specific 
forms of activity that indicate the possible exis~nce of identity theft. The guidelines 
must be updated as often as necessary, and cannot be inconsistent with the policies 
and procedures issued under section 326 of the USA PATRIOT Act, 31 U.S.C. 5318(1), 
that require verification of the identity of persons opening new accounts. The Agencies 
also must consider incf u~ing reasonable guidelines that would apply when a transaction 
occurs in connection with a consumer's credit or deposit account that has been inactive . 
for two years. These guidelines would provide that in such circumstances, a financial 
institution or creditor, "shall follow reasonable policies and procedures• for notifying the 
customer, "in a manner reasonably designed to ~uce the likelihood of identity theft." 

Pursuant to these directions, the Agencies published a joint notice of proposed 
rulemaking (NPRM) in the Federal Register that proposed rules and guideHnes to 
implement section 114 and create a program {hereafter referred to as "Program•) 
designed to comply with rules and gui~elines. Based upon the Agencies' proposal and 
comments received, the Agencies issued final rules and guidelines. 

VPS Proprietary and Confidential 2 

Prepared by Vantage Point Solutions 
For Internal Company Use Only 

Released: August 29, 2008 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

2015 

Section 1- Red Flag Rules Background and Executive Summary (cont) 

The final rules require the Program to address accounts where identity theft is most 
likely to occur. The final rules describe which financial institutions and creditors are 
required to have a Program, the objectives of the Program, the elements that the 
Program must contain, and how the Program m.ust be administered. · 

Under the final rules, only those financial institutions and creditors that offer or maintain 
"covered accounts," must develop and .implement a written Program. A covered account 
is: (1) an account primarily for personal, family, or household purposes, that involves or 
is designed to permit multiple payments or transactions, or (2) any other account for 
which there is a reasonably foreseeable risk to customers or the safety and soundness 
of the financial institution or creditor from identity theft. Each financial institution and 
creditor must periodically determine whether it offers or maintains a "covered account" 

The final regulations provide that the Program must be designed to detect, prevent and 
mitigate identity theft in connection with the opening of a covered account or any 
existing covered account. In addition, the Program must be tailored to the entity's size, 
complexity and nature of its operations. 

0 The final regulations list the four basic elements that must be included in the Program of 
a financial institution or creditor. The Program must contain "reasonable policies and 
procedures" to: 

() 

• Identify relevant Red Flags for covered accounts and incorporate those Red 
Flags into the Program 

• Detect Red Flags that have been incorporated into the Program; 
• Respond appropriately to any Red Flags that are detected to prevent and 

mitigate identity theft; and 
• Ensure the Program is updated periodically, to reflect changes in risks to 

customers or to the safety and soundness of the financial Institution or creditor 
from identity theft. 

The regulations also enumerate certain steps that financial institutions and creditors 
must take to administer the Program. These steps include obtaining approval of the 
initial written Program by the board of directors or a committee of the board (or senior 
management if there is no board of directors), ensuring oversight of the development, 
implementation and administration of the Program, training staff, and overseeing service 
provider arrangements. 

VPS Proprietary and Confidential 3 

Prepared by Vantage Point Solutions 
For Internal Company Use Only . 

Released:August29,2008 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

2015 

Section 1 .. Red Flag Rules Background and Executive Summary (con~) 

The regulations note that financiaJ institutions and creditors should be mindful of other 
related legal requirements that may be applicable, such as: 

(A) For financial institutions and credits that are subject to 31 U.S.C. 5318(9), filing a 
Suspicious Activity Report in accordance with applicable law and regulation; 

(B) Implementing any requirements under 15 U.S.C. 1681c-1(h) regarding the 
circumstances under which credit may be extended when the financial institution 
or creditor detects a fraud or active duty alert; 

(C) Implementing any requirements for furnishers of information to consumer 
reporting agencies under 15 U.S.C. 1681s~2, for example, to correct or update 
Inaccurate or incomplete information, and to not report information that the 
furnisher has reasonable cause to beJieve is inaccurate; and 

(D)Complying with the prohibitions in 5 U.S.C. 1681m on the sale, transfer, and 
placement for collection of certain debts resulting from identity theft. 

In addition, because the Federal Comm·unications Commission's (FCC's) Customer 
Proprietary Network Information (CPNI) rules 1 include requirements regarding a specific 
fonn of identity theft {pretexting), telecommunications carriers are required to comply 
with the procedures they have established In response to those rules. 

1 
Federal Communications Commission CPNI Report and Order of2007, Report and Order and Further Notice of 

Proposed Rulemaking regarding Telecommunications Carriers' Use of CPNI and Other Customer Information, April 
2007. 
VPS Proprietary and Confidential 4 Released: August 29, 2008 

Prepared by Vantage Point Solutions 
For Internal Company Use Only 
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ROCHESTER TELEPHONE COMPANY 
CPNIMANUAL 

Executive Som.mary 

2015 

Federal Communication Commission (FCC) Customer Proprietary Network lnfonnation 
(CPNI) rules require that ROCHESTER TELEPHONE COMPANY {"Company") and its 
employees must take reasonable measures to discover and protect CPNI. 

CPNI is infonnation that is obtained due to the carrier-customer relationship and is not 
public knowledge. CPNI includes call detail and non-call detail. CPNI call detail 
information examples include, but are not limited to, information such as the calling 
number, called nwnber, and the length of time for a call. Non-call detail infonnation is 
account information contained in the bills to a customer pertaining to local exchange 
and/or toll services, such as calling features, calling plan subscn"bed to, dollar amounts, 
etc. 

The Company must train its personnel as to when they are and are not authorized to use 
or distribute CPNI, and the Company must have an express disciplinary process in place 
to be used in the event that a CPNI breach occurs. 

The Com~ must have an officer sign a compliance certificate on an annual basis (due 
March 1 of each year for the prior year), which includes an explanation of any actions 
taken against data brokers, as well as a summary of all consumer complaints received in 
the previous year regarding the unauthorized release of CPNL 

In addition, the Company must establish a supervisory review process regarding carrier 
compliance for outbound marketing situations and must also maintain records of carrier 
compliance. Specifically, sales personnel must obtain supervisory approval by the CPNI 
Compliance Officer of any proposed outbound marketing request for. customer approval. 

The Company is required to notify both law enforcement and customers in the event of a 
CPNI breach within seven days of the discovered breach; however law enforcement must 
be notified seven days before the customer is notified or longer if law enforcement 
requests a delay in notifying the customer. 

The Company prohibits its employees from releasing call detail infonnation to customers 
during customer-initiated telephone contact, except when the authorized customer 
provides a password. Further, if the authorized customer does not provide a pre­
established password, the FCC prohibits the release of call detail infonnation except by 
sending the information to an address of record, or by calling the customer at the 
telephone number of record. As an alternative, the customer may come into the office 
and show valid, government-issued photo identification in order to be authenticated. 

Sectionl-ExecSumm Page 1 of2 . Released: October 15, 2007 

Prepared by Vantage Point Solutions 
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The Company also requires password protection for any online account access. All 
account information accessed online must have a password input before obtaining access 
to any of the account infonnation. (Note: Password, whether for call detail or online 
access, must not be based on readily available historical infonnation such as a social 
security number, mother's maiden name, etc.) 

The Company is required to notify the customer immediately when a password, customer 
response to a security question is utilized for the authentication for lost or forgotten 
passwords, online account, or address of record is created or changed. This notification 
must be generic and not state the specifics of the change or activity. For example if the 
address of record was changed, the Company must not provide the new address, but only 
state the address was changed. 

The Company must obtain opt-in consent from a customer before disclosing a customer•s 
CPNI to a joint venture partner, independent contractor, or a third party for the purpose of 
marketing communications-related services to that customer. 

For business customers, if the Company has established a dedicated account 
representative for a particular business customer and the Company has a contractual 
aglcement with that business customer that specifically addresses the carrier's protection 
of CPNI, then the contract CPNI requirements shall replace the FCC CPNI requirements 
contained in this manual. 

The opt-out and opt-in approval requirements must be followed for marketing related 
services to the customer or for distributiQn to Company affiliates or third parties. 

· When customer approval of CPNI use is necessary, it may be obtained through written, 
oral, or electronic methods. The Company must maintain records of approval, whether 
oral, written, or electronic. The Company must implement a system by which the status 
of a customer's CPNI approval can be clearly established prior to the use of CPNI. 

The comi>any must provide notification to the customer of the customer's right to restrict 
. use of, disclosure o~ and access to that customer's CPNI. The company must maintain 

records of notification. 

Sectionl-ExecSumm Page2of2 Released: October 15. 2007 

Prepared by Vantage Point Solutions 
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THIS DOCUMENl CONTAINS IMPORTANT INFORMATION REGARDING OUR POLICIES AND PRACTICES, INCLUDING COMPLAINT 
PROCEDURES, ARBITRATION AND DISPUTE RESOLUTION 

This notice ls being provided to you, u a new or existing customer of Roc:lester Telepbonc Company, to. inform you of the ~ a_od conditions &0vemillg 
your Telecommunication services. In addltion, dlia notice is being provided to you in order to comply with tho Company's obligations under the rules of the 
Fedel81 Communicalioos Commission (FCC), wbich tequhe us to inform our customeIS at tbe time of inslallation aad at least 8llllnally ttiereafter of the 
c:umct terms and conditions governing our service, including with respect to die Company'• billing and complaint procedures, procedures fo~ the resolution 
of c:omplainll about service quality, iostallatioo and service maintenance policies. Other information relating to the products and services which we offer, !be 
prices and options of aervi<* we offer and i.nstnlctions oo how to use om services are provided yoe at inslallllion and/or from time to time dW'ing the year 
under separate cover: Please reed tlliS document carefully. 

For those of our castomers receiving service througb commeicial accounts, bulk rate arrugements with multiple dwelling owners, or similar aJTaQgem.ents, 
some of the policles, procedures and services herein may not apply. Please refer to the terms and conditions of docu.menll reflecting such separate 
arrangemeats. Where Acb docomeDIS are inCOGSistent with the policies., procedurea ud information relatin& to XtYice aet forth bereill, the terms and 
conditions of Sllch separate arrangements shall apply. 

Rochester Telephone Policies And Practices 

The followillg Policies and Practices, set for the below, are terms and conditions that apply to you when you accept our Services. We may change them in the 
future and will notify you if that occurs. We will continue co review our Policies and Pladicea as part of our commitment to continually review and improve 
the quality of Services we provide. We will gead you a written, electronic. or other appropriate llOlice informin& yon of any change8 111d the Effective Date. 
If you find the change unaoceptable, you have tbe right to cancel your Service. However, if you continue to receive Service after the Effective Date of the 
change, we will couider this your acceptaoce of die change. 

L DEFINITIONS 
Al used in these Policies and Practi~: 

"We", "Company", "us" or "our" means Rochester Telephone Company and all affiliated entities using the brand name Rocbester Telephone Company, 
including your b:al cable company, ill employ-. authomed agents, and its puents, subsidiaries and affiliated companies. 
"You", "your" or •euetomer" means the customer identi1ied on the work order that was signed to begin your selYice{s) and any other person uslog the 
Serviiiea provided to you OJ authorized by you co access or modify your account. 

"Home" means tile place you live, including a single-family homo, aparunent, othei resideoce, or 111y other type of dwelling unit, wbeze your Service is 
installed. . . 

"Service(•)" means the service(voice, dAta or video) and uy other ~eous setvice we provide to you. 

"Hoarly servitc cbrac" means the h011tly charge you pay us for certain services. The hourly service charge is calculaled llliiDg the rules and regulations of 
die Pedcral Communicaticm Commission ("FCC"). It is designed to recover IJ!.e eo&ts of servicing. installing 11111 maintaining C.stomer equipment 

"lnrlllled" means either installed or activated. 

"I.aside Wire" or "hride Wlri!ll" means the cable/Wire that runs inside your home to a poiot 12 ioches out.side of yoUI borne, and includes any extra outlets, 
splitters, connections, fittings or wall plates attached to iL 

"Eqalpmeat" meana any equipment wllicb is not inside wiring. iastalled in OJ around your home, whether or not provided by us. necessary or convenient for 
you to receive Services from us. ln&ide wirinJ is not Equipment. 

2. PAYMENTFOJtSERVlCE 

If y~ a~'. new ~mer, ~e ~y ~nduct a ~stomer risk assessment ?d require a deposit before we install &etVice. Rocbestu Telephone Company shall 
oot ~tc 10 the ~pplicatioa of itS local risk assessment and depo51t policy on the basis of race, color, seit, med, tdlgjoo, nationality, sexual orientation 
or mantal status. AJJ.y nslt assessments conducted by eitiler Rochester Telephone Company or its third party credit bureau will be done in conformance with 
the tequitements of all applicable state or fedml laws. . 

We provide Service to you on a. month-to.month basis, unless you have otherwise l&fCed. Charges for Service start within 2 hours after Service is installed. 
The charges for 1>00 moodl '• Senice, eny deposits, and any installatiou or equipment lease fees are payable 'Wbeo Service is installed. After that, we will bill 
yoo each month ill advance for Service (except for pay-per-view movies or events, wbicb are sometimes billed after they arc provided to you). 

The bills you receive willsbowthe total amount due and the payment due date. You agree to pay us monthly, in full, by the payment due date for that Service 
and for 1111y other charges due us, including any administrative late fee(s) and related fees, charges and assessments due to late payments or noopayme11ts, and 
any returned check fees, plus othez sepaI1le and additional charges as dcsctibed below. 
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If we do not receive your payment by the due date stated on the bill, you may be charged sucb !ees, charges and assessments, plus the other separate and 
additional charges. 

TM administTative fee(s), cbatgea and ~IS related to late payment and nonpayment are intended to be reasonable advance ESTIMATES OP COSTS 
RESULTING FROM I.A 11! PAYMBN1'S OR NONPA YMBNTS OF OUR CUSTOMER. We will tell you th6 amount of these fees and other seperate or 
additioual cbarges at or befol'6 the time yo. $Ub&cribe to and receive 0C1t Services, prior to the time we implemeot or assess new ones, and in ~annual 
mailings to you dleieaftet. You may avoid these fees and other separate or additional charies relating to late payment and nonpayment by rnakiug sure that 
your payment i.s received by the due date on the bill, you agiu to volUJ1tarily pay these fees and aoy other separate and additiollll cbrges, fees, and 
assessments as a condition of receiving our Services. 

We do not anti.cipete that you will rnake partial payments or pay your bill late, and the adminlslrative late fee (s) aod othet related cbargtS, fees,~ 
assessments related to late payment aod 1100 payment are set in advance because it woald be ditficult to know in advance: (a) wbetber or not you will pay 
your bill on time, (b) if you do pay late, when yoq will actually pay your bill, if ever, and (c)what costs we will lllcorbecause of your late pa~tor • 
nonpayment We do not extend credit to our cutomers and the administrative fee(s), related fees, clwges and assessments are not interest, a credlt service 
charge or a finance charge. Ollr lale fee practices may be revlkd to comply with applicable law. 

Charges for your Service may be billed to you together with other Services !bat you recdve from our affiliated companies or us. Payment of any such bill for 
multiple Services is doe ill full on the indicated paymant due date. Ally failure to pay such bill in its eatirety after the duo date may rc.w.U in administrative or 
late fees aod/or disconnectlo• of Service with respect to any or all of tlle Services billed. AJJy partial payment of a bill will be aUocated by us amoullt and 
betwee4 such Semcu and amount charged at our dlscretioo, subject only to applicable Jaw. 

If you cbangl' the Services you receive. we may charge you a cbaDge of service fee such u upgrade or doWDgrade cbarge. If you have any questions, please 
ask the repraentative you talk to wbeA requestillg a change in Service. A lisllng is also provided to our Cllstomers amiually in a mailing or bill stuffer. 

Y 011 may pay your bill by mailing payment to the address specified on your bill. We do not ISSUme the rist of Ulldelivmd mail. Paymeat shall be deemed 
made Oll lhe busi.Deu day nic::eived by us, except that, if paymeiit is received on a day that is not a business day, it shall be deemed 1Ueived on the next 
buQness day. If we have an office that we have designated as a payment ceator in your area, you may deliver your payment to the payment ceAter, aDd it will 
be deemed received when delivered or, if not oa a regular business day, on tlle next sucb day. If our represeatalive collects payment from you al your home, 
there may be aa additional clwge foe that service. 

You agree to pay ell taxes, fraocbise fees, and other charges, if any, which ate not or in the future may be assessed became you ieceive our Service. 

If there are any billing erron or q_ther requests for credit, you must bring those to our atrention within six (6) months of the time you receive the bill for whicb 
you are seeking comction, unless applicable law provides for a loep- J11!1lod, which cannot be waived or othawise modUied. Payments received fTOm yoa 
will be deemed to be paid volulllalily. . . 

3. COMPANY CHANGES JN SERVICES AND CHARGES 

Subject to applic®le law, we have the right to change our Service and F.quipment and our prices or fees, at any time. We also may rearrange. delete, add to 
or olherwi.se cbanae the Service provided on our Basic Service or ot•er levels of Service. lf the cbanp affects you, we wiU provide you 110tice of Ille c:Unge 
and it's Effective Date. The notice may be provided on your monthly bill, as a bill insert, in a newspaper or by other reasonable MB'IHOD OF 
COMMUNICATION. If you find the cbanp unacctJptable, you have the right to canc:el your Service. Howevu, if you continue to receive Service~ the 
Efroclive Date of the cbange, we wm colllidec this your accepcanc:e of !be cllaDF- PleaJC tab the time to read the monthly messages and to teV!ew your bill 
c:arcfally to make sure your name and address acre comc:t. You will paerally be billed at the saine time each month. 

After notice to yon of a miring of our. Services or a price illmase, you may obtain chan&ts in service tieis at no additional charge. Otherwise, changes by 
you of the Services yoa receive may result In upgrade, downgrade or change of service charges. Please refer to the Products and Services Price List we have 
supplied to you for details or call us at the number on your monthly bill if you have questions. A list of charges is' also provided to our customers aanually in 
a mailing or bill stuffer. 

4. TERMINATION OF SERVICE 

Y Oil may not assiga or tnmsfer the service without our written consent. 

The provisions of these Policies ud Pradi.c:e&, i.llcluding the dispute l'e$0lutioo process (Section 10) shall survive termination, amendment or expiration of 
your relationship with the Company, your receipt of Services, or any other relationship between us. 

a. Voluntary Tccmlnatio11. Unless you have otherwise agreed (socb as whele you have agreed in advance to receive Service over a specified period 
of. time), you have the right to cancel yo11r Service for any reason at any time by giving us notice. We will refund any balance due to you approximately 
thirty (30) days of the later of (f) your notice to as of the discontin11111ce of Service of (ii) the retwn of any Equipment you may have. 

b. Involuntary Tennination/Btloct Oii other Rocbester Teleph(!ue Company Services. Subjoct to applicable law, if you fall to pay your bill when il is 
?ue or fail ~o ~mply with any provision contained in these Policies aDd Practices, we have the dgbt to terminate your Service or aoy other Service 
illcloded Wllhin your bill We may also, without limitation, require yon to pay all past due charges, an iDStlllation charge. a deposit and a minimum of 
one month's advimce cfwi!e• before we rccounect your S!ll'Vice. Further, if you do not reconnect, any rental equipment must be rc\Drned to 11& A 
handling fee may be charged for returned cbecb. 

In ei!her termination event, you will be charged an early termination fee if suvice is removed within 6 months of activation date. It you have a payment 
~t to: any reason (~& wilhout limitation, 111 uorel1lrlled security deposit or prepayment) at the time of your temlination of service, suc.b payment. 
credit w.11 be set off agaum any amount, which you owe as before ill remittance to you. 
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5. EQUIPMENT 

Except for Ille Inside Wirin&, which we consider your property regard!~ of who iustalled it, the Equipment iDStalled by us or provided to you by us belon~ 
to us or other third~ anless you have purchued it. We may, at our option, supply 11ew or reconditioned Equipment to you. 

You must have our pdor written coDSellt to sd.I or give away our Equipment, and our F.quipment may only be ued in your home. 

If you cease to be our c:ustomec, yoa are responsible for returoing our Equipment to our desigJlee or us. If you move, do not leave our Eqllipment la your 
vacant home or with aoyone else. Our Equipment ll11ISt be retllnled to us or one of our repre11C11tatives in workiag order, normal wear and tear excepted,. or 
you will be charged the amount sot for the in the ament Products and ~rvlces Price List, or the revised amount of which you have subseci.uently been gaven 
notice, or if no amount has been specified for the pa.rtla!lar model of Equipment involved, oar replacement costs for such unretllflled Eqwpment. 

You are responsible for preventin& the loss of or damage to our Equipment within your home. We suggest I bat our Equipment in you possession be i:overed 
by yow homeownea, renters, or other insannce. Y oa will be directly respollSible for repair, replacement and other costs, dJlmages, fees aud chuges if you 
do not return our Equipment to us in an undamaged condition. 

It you have us repeir or maintain the Inside Wiring. we will clwge. you additionally, eithet by the hour or flat fee. for that service. We are not ~DSl'ble for 
problems with the operation of equipment you own (s11ch as VCR's, home antennas, phones, computers or cable-compatible equipment) not owned by us, 
even if it is attached to the cable or Equipment. · 

None of the Equipment supplied by us outside your home or property in connection with tbe Installation of the Equipment and service shall be deemed 
fixta:res, or in any way part of your real property, uks& you pun:base our services to the extent permi.tted by applicable law when Service ends. We may 
remove the Equipmeat 1111pplied by 111, at our option, at any time duriag or following the termination of yo'1T Service, and you aaree to allow us access to your 
home fOr such purpose&. 

We ainsider Inside Wiring to be yoar propeey, regardless of who may have inslalled it. Unless othuwise agreed upon by Company and you iD writing. you 
will continue to be respollll'ble for tbe repair and maintenance of the Inside Wire. You may install Inside W'iring. such as additional cable wiring and outlets. 
Regardless of who does the wort. tbe internal wiring witllln your home must not interfere with the normal operations of you local cable gystem. Inside Wire 
maillteoance may not be your n:spollSi.bility if you real your home. Contact you landlord or building manaser to determine responsibility. . 

6. ACCESS TO CUSTOMERS' DOMES 

You authorize us or our desigoees to eater into )'OUr borne. ill your or your represaitative's presence, or upon your property during oormal business hours or 
by 1ppOintme11t, to install, inspect, roa1ntaiD, replace, remove or otherwise deal with the Service aad Equipment supplied by us. This aulboril.atioo fncl11des 
allowing us or 111ch desig:oee to be oo your property ootside your home at reasonable times even if you are not at home. You authorize our desigoee us or to 
make connedioos and perlonn other tasks that are necessary or desirable to enable us to provide Service to you or others, including ainnealng and malting 
necessary attachments to your Inside Wiring. If you are not the owaer of your home, you are responsible of obtainine any necessary approval from the owner 
to allow us into your home to perlOIJD the functions specified above.. In additioos, yo1 agre6 to supply our dl!signee, or us if we ask you to, with: (a) the 
owner's name, address and phone number; (b) proof that you may give us access 011 the O'fl'llcr's behalf or (c) consent from the owner of the home. You can 
be assured that our employoos or desipes are easily identified by their LD. badges and our vehicles are clearly maitecl so they're easy to spol 

7. lJSB OF UNAUI'B.ORIZED SDVICE AND EQUIPMENT 

We provide Service to you for your ase ud enjoyment. You agiee dlat the programming provided over the cable system wiU not be viewed in areas open to 
the public. The programmiqg may not be rebroadcast, tra1151'11itted or performed, nor may admission be cbaraed for its viewi.ng without first obtaining written 
coDSeDt, in advance, from us and oar progJalJIDling supplim(s). This c:onseot may be witbheld at the sole dbcrdion of eitllcr of us. 

You aaree not to attacb any 11118Utboriz.ed device to our Equipment. lf you make any unauthorized connection or modification to the Equipmeat of any otber 
part of the seivices s~, you will be in breach of these Policies and Practices, &lid we may tt.ml.lnate your Service and recover such damages IS may arise 
IS a rcsall of you bn:ach. 

Much of the .Equipment nece&Slry to tt.ceive our Services Is avlilable both from us &lid others. Reprdless of whctllec you purchase such Equipmellt of lease 
such f!quipmeat from u, yoa are responsible for assuring that such Equipment does uot interfere with the normal operations of our local seivieea and 
communications systems and devices. For example, you agree not to Install llDything to intercept or receive or to assist in interception or receiving, or which 
is capable of inte«:eption or receiving aay Setvice offered ovtr our cable &)'Siem, unks.s specifically authorized to do so by us. You are responsfole to pay for 
all Services received or ochenvise provided to your household. You also agtee that you will not attach 111ything to the Inside Wire or Equipment, whether 
Installed by you or us, which siagly or together results in a degradation of our cable system's signal quality or stren&tb- You may not attach any device or 
equipment to your Inside W'u!ng in a way that impairs the integrity of our systems. Services or sipals provided by us which are carried on or transmitted 
through the Inside Wire or Equipment provided by us may not be comrningled with signals or seivices provided by othm. 

We can recover dam~ &om you as provided by applicable law for tamperiog with any of our Equipment or any other part of our cable system or for 
receiving unauthorized sc:vice. 

You must return our Equipment when you are no longer a customer. ID the future, you may also choose to buy Equipment from an independeDt store. 
Howcvu, analog coovertm with desaamblin& capabilities shoold only be obtained from u. In fact, should you see advertisement for cable converters that 
have d~blers in them (so-called "pirate boxes" or "black boxes"), you should understand that these devices may be illegal to sell or use, unless 
aut~onzed by us. Beciue of the ueed to protect our scrambled Service, we will not authoriie I.be use of any analog converter/desaambler purchased at 1 

~store ~ust be aatOOIU.ed b? us through .I.be use of a special security device. People who use illepl cooverters/descramblers may be stealing cable 
ICIVtce. This practice may unfairly result in toaeased price to our honest customers. 
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8. LIMITED 30·DAY WARRANTY AND LIMITATION OF llABIIJTY 

EXCEPT AS BXPUCin.Y SET FORTII IN nm TERMS AND coNDmONS OF SPBCIFlC SERVJ03S WE PROVIDB TO YOU, WB WARRANT 
FOR A PERIOD OF30 DAYS FROMnIBDATE OP OUR INSTALLATION OR REPAIR AT YOUR HOME 'raATOUR SERVICEANDnffi 
EQUIPMENTWB HAVE INSTALLED 
OR REPAIRED WilL MEET ACCEPTED INDUSTRY STANDARDS AND 
BB FREE FROM DEFECTS IN MATERIALS OR WORKMANSHIP. IF YOU REPORT ANY FAD..URB TO CONFORM TO THIS WARRANTY TO 
us wmDN 'raAT 30..DAY-PERIOD, WE WILL REPBRPORM nm NONCONR>RMING SERVICES AND OFREPAIR OR REPLACE nm 
NONCONFORMING EQUIPMENT, SUCH JlEPERFORMANACB OF WORK OR REPAIR OR REPLACEMENT OF NONCONFORMING 
EQUIPMENT SHALL CONSTfl'IJI'E OUR ENTIRE UABIUI'Y AND YOUR SOLE REMEDY UNDER nDS WARRANTY, WHETHER CLAIMS OR 
REMEDIES ARE SOUGHT IN CONTRACT OR TORT (INCLUDING, WITHOUT UMn'ATION, NEGUGENCE, STRICT LIABIUTY, OR 
C>nmRWISE). 

TIIB FOREGOING WARRANTIES ARB EXCLUSIVE AND IN LIEU OF AU. OmBR WARRANl'IES, WHETIIBR WRITrnN OR IMPLIED, IN 
FACT OR IN LAW. WE, TO nIB EXTENT PERMrITBD BY APPLICABLB LAW, DISCLAIM ANY AND AU. W ARRANTIBS OR 
MERCHANTABIUI'Y OR Frl'NESS FOR A PARTICULAR PURPOSE. 

EXCEPT AS EXPRESSLY REQUIRED BY APPUCABLE LAW, WE WILL NOT BE UABLB FOR ANY DELAY OR FAIWRE TO PERFORM OUR 
OBUGATIONS, INCLUDING IN'raRRUP'llONS IN SBRVIO!, IF SUCH DELAY OR NONPERFORMANCE ARlSES IN CONNECTION WITH ANY 
ACTS OF OOD, PIRES, JµRTHQUAKES, FLOODS, STRIKES OR OTIIER LABOR DISPUTES, UNUSALLY SEVERE WEATIIBR, ACTS OF ANY 
GOVERNMENTAL BODY, OR ANY OTHER CAUSE BEYOND OUR REASONABLE CONTROI. 

1lUS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HA VE OTHER RIGHTS. 

. IN NO EVENT SHAU. WR OR OUR EMPLOYEES OR AGENTS HA VE ANY UABILITY FOR PUNJTIVE, TRBBU!, EXEMPLARY, SPECIAI.. 
INDIRECT, INCIDENTAL OR CONSEQUEN'IlAL DAMAGES RESULTING FROM OUR PROVISION OF OR FAILURE TO PROVIDE ANY 
EQUIPMENT OR SERVICES TO YOU, OR FROM ANY FAULT, FAILURE, DEFICIENCY OR DBFBCT IN SERVICE, LABOR, MATERIALS, 
WORK OR EQUIPMENT FURNISHED TO YOU, OR FROM OUR BIILINO, ADVERTISING OR OTHER PRACTICES WHICH ARE IN ANY WAY 
RELAnID TO OUR OFFBRING OR PROVISION OP SERVICES OR EQUIPMENT TO YOU. SUCH UMITATION OF UABIUTY APPUES IN AU. 
CIRCUMSTANCES, REGARDLESS OFWHE'IHER SUCH DAMAGES MAYBBAVAJLABLB UNDER APPUCABLB U.W, AND1HBPARTIES 
HEREBY WAIVE THEIR RIOIITS, IP ANY, TO RECOVER ANY SUCH DAMAGES. 

YOUR SOLE AND BXCWSIVB REMEDIES UNDER nns AGREEMENT AREAS EXPRESSLY SETR>R1H IN nns AGRBEMBNT, UNLBSS 
APPLICABLE LAW PROVIDES THAT CERTAIN RBMEDIES, DAMAGES AND/OR WARRANllES CANNOT BE WAIVED, LIMITED OR 
OTHERWISE MODIPIBD. IF CERTAIN REMBDIE8, DAMAGES AND/OR WARRANTIES CANNOT BE WAIVED, UM1'I1!D OR OTHERWISE 
MODIFIED, nm UABIUI'Y OPTim COMPANY AND rrs AFFILIATES lS 1..IMrraD TO nm MAXIMUN EXTBNET PERMITT:ED BY 
APPUCABLE LAW. 

'· CUSI'OMER COMPLAINT PROCED~ 

. If yoa have any oomplaillt regarding tho SeMce, including billing service and quality of the services we deliver, you should conlllct us at the telephone 
· number on your monthly biD or in writing to inform ua. We also maintain a local business office that is open weekdays. except holidays, for CUS1omer visits. 

We will promptly try to resolve the problem. If you are disulisfied witlt our resolution of the complaint, you may DOtify the respoDS1.'ble official for your 
community (pleae refer to your cable bill for the agency's name and address). 

We maintain a toll-free telephono access lino that will be available to you 24 houn a day, seven days a week, every day of the year. Whea you call about a 
se:vice problem during regular bulint$s boors, a CU3tomer service represe11tlli~ (CSR) will attempt to detemline the nature of the problem. If possible, tile 
CSR. will help yoa resolve the problem over the td111>boae. If the problelll caaaot be resolved during tbe can, the CSR will schedule a service technician to 
visit your home. If your workload permits, the service technician will be dispatched the same day. Our CSRs and service technicians are well trained aad 
have authority to attempt to resolve a custom«'s problem, including repJllCtlUleut of any noo-opel'lllllg equipment, i11 Otder to provide quality service. 

We offer an "appointment window" fur installation. service, calls, or ofuer lnstallallon attivilies that is either a specific time, or at a maximum, a four-bom 
time block dllriag normal busiDeu hours. We commit to a policy to not caacel our appointment with you aftec the close of business in the business day prior 
to a sched11led appointment. If we are runnin& late for an appointment, we will attempt IO contact you and will, 11S neceswy attempt to reschedule to a time 
that is convenient for you. ' 

Emer&encles that affect services, such u fallen utility poles, vlolcDt storms or very cold weather, may int. with Q11ality of Services. We are committed 
to Ila~ ooe of our crews promptly conect outages or other secvico-related problems oooumng as a resalt of u emergency situation. We pledge a prompt 
re.spouse at 1.11y time if a largo area of the system is experiencing technical difficulties. 

We will mainlllin complaint records for at least a one-year-period. lo addition, those reCOl'ds will be available for inspection by the fraacbise authority or tbe 
FCC. 

We u~ you to call us at the phone number printed oo your bill any time you have questions or c:oncenis about your Service, including DCR boolcup 
quesuons or problems. 

If you are unsatisfied with your band.ling of your complaint, you may colltlct the local mochlsillg a11thority. lbe adi:lms of the responsible officer for your 
fruchising aothority is noted in section 15. 

- - - - ----
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10. MANDATORY AND BINDING ARBTrRATION 

1F WEARE UNABLB TO RESOLVE INFORMAILY ANY CLAIM OR DISPUTE RELATED TO OR ARISING OUT OP'llllS AGREEMENT OR Tim 
SERVICES PROVIDBD, WB HAVE AGREED TO BINDING ARBITRATION EXCEPT AS PROVIDED BBLOW. YOU MUST CONTACT US 
WITHIN ONE (1) YEAR OFTHB DATE OP THE OCCURRENCE OP TIIB EVENT OR PACTS GIVING RlSB TO A DISPUTE (EXCEPT FOR 
BlllJNG DISPUTES WlllCH ARE SUBJECT TO PARAGRAPH 3, RATES AND CHARGES, ABOVB); OR YOU WAIVE nm RIGHT TO PURSUE A 
CLAIM BASED UPON SUCH EVENT, FAC'IS OR DISPUTB. . 

nIBRB SHALL BB NO RIGHI' OR AVI1i0RITY FOR ANY CLAIMS TO BB ARBITRATED ON A Cl.ASS ACTION OR CONSOLIDATED BASIS 
OR ON BASES INVOLVING CLAIMS BROUGHT IN APURPORTBD REPRESE.NTA11VBCAPACITY ON BEHALFOF1HE OBNERALPUBUC 
(SUCH AS A PRIVATE ATl'ORNBY GENERAL), onraR SUBSCRIBERS, OR O'IHER PERSONS SIMIARLY SmJATBD UNLESS YOUJl STATES 
LAWS PROVIDE OTHBRWlSE. 

AJ the fim step iD tho arbitration process, you may select an arbitration organization from the choic;es below to preside over your dispute with the Compa11y: 

1) American AJbitmion .Assoc:~tioo ("MA j 
335 Madison Ave., Floor 10 
New York. NY 10017-4605 
1-800-778-7879 
\vww ac!r.org 

AAA will apply the Snpplementary Procedures for Consumer-Related Disputes and the Consumer Dlsputo Jlesolution Procedares in ubittating claims 
betweell yoo and tbe Compa11y. 

b) Judicial AtbitraUon & Mediation Service ("JAMS") 
192A> Main Street, Suite 300 
Irvine, CA 92614 
(949) 224-1810 
www,jamsadr,com 

JAMS will arbitrate your dispate with tbe Company 11nder eitber the Streamlined Albitration Rules & Procedures or tho Comprehensive Aibitratioo Rules & 
Procedures, depending on the amount of the claim in dispute. 

c) National Arbitration Fonun ("NAF"} 
P.O. Box 50191 
Minneapolis, MN 55405-0191 
1-800474-2371 
www.ft1bjtraljo11=fon!n1.1:om 

NAP will resolve all disputes brought be.fore it uaing the NAP Code or Procedures.. 

1be arbitration will take place at a locatioo, cooven.ient to you, in the area wheze yo. receive semce from us. The Company will pay for an n:asonable 
ub.itntion filing fees and ubitrator's costs and oxpensc1, except that YOU ARE RESPONSIBLE FOR ALL COSTS 1HAT YOU INCUR IN THB 
ARTITRA TION, INCWDING, BUT NOT UMrI'ED TO, YOUR EXPERT WITNESSES OR ATIRORNBYS. We have agreed that a siagle arbitrator will 
resolve the dispute. Moreo-v«, putic:ipaliJlg ia arbitratioa may result In limited discovery. 

WE HA VE AGREED niATnlB FOLLOWING WlLL NOT BK SUBJECT TO ARBITRATION: (1) ANY CLAIM FILED BY THB COMPANAY TO 
COU.SCT OUTSTANDING BALANCBS FOR UNPAID SERVICR OR 1llB THEFT OP ANAY SJlRVICB OR EQUIPMENT; (2) ANY DISPUTE 
OVER VALIDITY OP EITHER PARTY'S INTELLECTUAL PROPERTY 1UOHI'S OR OUR LICENSES TO OPERATE OUR BUSINESS; AND (3) 
ANY DISPUra INVOLVING VOll..ATIONS OP 47 U.S.C. f SSl (WHICH RBLA'lm TO PROTECTION OP SUBSCRIBER PRIVACY), OR 18 U.S.C. 
H 2510-2521 (WHICH RELATES TO UNLAWFUL INTERCEPTION OF COMMUNICATIONS). . 

11. NOTICE 

Except as provided in paragraph 3 abow or olhefWis& permitted by law, if we send you notice, it will be considered given wllen deposited in the U.S. mall, 
addressed to you 
at YOGI' last-known acldre9s or band delivered to you or ID your home. We may provide eledronic: or telephone noliC$ to you, whic:h shall be deemed given 
when left with you. If yo1 give notice to ua, it will be deemed givOG when received by us. 

U. CHANGES TO POLICIES AND PRACitCES 

~Policies ~ Practices are subjcc:t ID amendment, modific:atioo or termi1111ion if required by law or rcplation. We will notify you of changes to these 
Policies and Practices. Aily changes proposed by you will only be effective when accepted in writing by one of our senior officers, within their sole 
discretion. 

13. ENFORCEABILITY AND SURVIVAL 

If any portion of these Policies aod PBCtlces is determined to be illegal of unenforoeable, then the remainder or such Policies and Practices shall be given full 
force and effect. Tho provisions of these Policies and Practk:a; shall service tenninatioa, amendment or expiration or the Agreement. 
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14. PRODUCl'S AND SERVICES PRICE UST 

Please note that our Products and Services Prioe List changcs from lime to time. The current version of our Products and Sezv:ioes Price List wa$ provided to 
our existing customer earlier this year aod Is available from U$ under separate cover. 

15. IMPORTANT INFORMATION 

SERVJCE AREA 
Rochester, IN 
Akron, IN 

PRONE NUMBERS 
574·223·2191 
574-598-2782 

omcznoURS 
Rochester M·F Sam - 5pm 
Akron M,W,F 8am-5pm 

MAILING/OFJ!ICE ADDRESS 
117W ga St 
POBox507 
Rochester, IN 46975 
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Certification of Ability to Function in Emergency Situations 

Rochester Telephone Company Inc 

Rochester Telephone Company Inc. (Company) provides adequate compliance with regard to the 

backup power for telecommunications equipment to function without external power source. 

2015 

The Company's telephone switch complies with industry standard battery power for "off-hook" or 

runtime capability to power the equipment for 7 - 8 hours. In addition, the main facility is equipped 

with a natural gas generator capable of powering all equipment necessary in standalone emergency 

situations. 

In addition, the Company has remote switching/transmission sites throughout the ILEC area, which have 

battery backups with capabilities of 5-7 hour service. Additionally, the Company has a eight (8) portable 

gasoline powered generators compatible to power all of the remote locations. The Company has a 

diesel powered generator at our truck warehouse facility that includes telephony transmission 

equipment. 

The Company has redundant backbone transport fiber routes capable of rerouting traffic around 

damaged data center facilities. The Company monitors facilities 24/7. 

The Company is capable of managing traffic spikes that could result during emergency situations. The 

transport and core networks provide 10G data paths and the access network is GPON (1G passive optical 

network). Indiana Fiber Network (IFN) supplies internet connectivity through a redundant ring/ dual 

path topology. The company closely monitors purchased internet access bandwidth, to allow extra 

capacity for emergency situations. 
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Rochester Telephone Company, Inc. J.U.R.C. TariffNo. l 
Section VII 

Original Sheet No. 9 

LOW INCOME PROGRAMS 

CONCURRENCE 

Pursuant to the provisions contained in Cause Nos. 40785 and 41052, the 
Company hereby adopts and concurs in I.U.R.C. Tariff No. T-7, Part I, Section 3 for.Low 
Income Programs. 

Effective: January 1, 1998 Officer: 

ISSUED PURSUANT TO 
ORDER NUMBER 

~: 07~5 

DATE NOV 2 4 1997 
IHOIAtlA UTILITY R[CUlAT&RY COMMISSJOH 

Alan B. Terrell 
Title: President 
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INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS1 

2.1 Description 

TARIFF 1.U.RC. NO. T-7 
PART I 

Section II 
5th Revised Sheet 1 

The Low-Income Program is a federal program, that reimburses eligible 
telecommunicatioD.s carriers (ETCs) for reducing their monthly service charges for 
voice telephony service as defined in 47 C.F .R. 54.101 to eligible low-income 
customers. The Company participates in this assistance program to increase the 
availability of telecommunications services to all consumers in its serving areas. 

The Low-Income Program was approved pursuant to the Commission's Order of 
November 5, 1997, in Cause No. 40785. Pursuant to that Order, any 
telecommunications carriers desiring to be declared an Eligible Telecommunications 
Carrier ("ETC") for the purpose of receiving interstate Universal Service Funds may 
file a concurrence in I.U.R.C. T-7, Lifeline tariff, or may file a stand-alone tariff for 
such low-income programs (Cause No. 40785, Page 10). The structure of the 
program is outlined in the following paragraphs. 

2.2 Definitions 

The following terms shall be defined as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income 
eligibility criteria established by the Indiana Utility Regulatory Commission: 

Participation in at least one of the following federal programs: 

a. Medicaid; Supplemental Nutritional Assistance Program (SNAP) also known (T) 
as food stamps; Supplemental Security Income (SSI); federal public housiµg 
assistance or Section 8 (a Federal Housing Assistance Program administered by 
the Department of Urban Development); Low-Income Home Energy Assistance 
Program (LIHEAP); Temporary Assistance for Needy Families (T ANF); or the 
National School Lunch's free lunch program (NSL). 

b. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

Toll blocldng - a service provided by carriers that lets consumers elect not to allow 
the completion of outgoing toll calls from their telecommunications channel. 

Toll control - a service provided by carriers that allows consumers to specify a 
certain amount of toll usage that may be incurred on their telecommunications 
channel per month or per billing cycle. 

Toll limitation - denotes both toll blocking and toll control. 

1Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2nd Revised 
Sheet I. 

EFFECTIVE: August l, 2012 
FCC Docket No. WC 11-42 
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INDIANA UTILITY 
REGULATORY COMMISSION 

TARIFF I.U.RC. NO. T-7 
PART I 

Section II 
4th Revised Sheet 2 

2.0 LOW-INCOME PROGRAMS (Continued)2 

2.3 Lifeline Assistance 

a. Description 

Lifeline Assistance reduces an eligible Customer's monthly 
rate for voice telephony service. 

b. Regulations 

(T) 

I. Lifeline Assistance is available to all residential customers who meet the 
following eligibility requirements: 

i. Customers must be participants in at least one of the following 
programs: 
Medicaid, Supplemental Nutritional Assistance Program (T) 
(SNAP), Supplemental Security Income (SSI), federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Development), Low Income 
Home Energy Assistance Program (LIHEAP), Temporary Assistance for 
Needy Families (TANF), or the National School Lunch's free lunch 
program (NSL). 

ii. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive 
Toll Blocking Service or Toll Control Service, as described in their Indiana 
Serving Tariff, at no charge. These services will only be provided at the 
customer's request. 

3. Local service deposit requirements will be waived for customers who 
voluntarily receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local 
service for non-payment of toll charges. In addition, the Company will not 
deny re-establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non­
payment of toll charges. 

5. · Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

2Material on this sheet formerly appearoo on Part I, Section 3, 2nd Revisoo Sheet 2. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 
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INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS (Continued)3 

2.3 Lifeline Assistance {Continued) 

b.Credits 

TARIFF I.U.R.C. NO. T-7 
PART I 
Section II 

4th Revised Sheet 3 

The following credits will apply for each customer eligible for Lifeline 
Assistance: 

Federal Credit 
Monthly Credit 

$9.25 

* 2.4 Link-Up Assistance (Lifeline Connection Assistance) 

(C) 

(D) 

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection 
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline 
Reform and Modernization Order, Released February 6, 2012. 

3 Material on this sheet formerly appeared on Part I, Section 3, 1st Revised Sheet 3. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 



. .. . ,. 320815IN1210.pdf 

ROCHESTER TELEPHONE CO., INC. 
DESCRIPTION OF LIFELINE ASSISTANCE PROGRAM 

In order to increase the availability of telecommunications services to all consumers in 

this serving area, ROCHESTER TELEPHONE COMPANY offers a low income assistance 

program, Lifeline Assistance. Any subscriber who meets the low income eligibility 

criteria established by the Indiana Utility Regulatory Commission (IURC), and lives within 

the ROCHESTER TELEPHONE COMPANY service area is eligible to participate in this 

program. 

In order to meet the low income eligibility criteria established by the IURC, a customer 

must be a participant in one of the following programs: Medicaid, food stamps, 

Supplementary Security Income (SSI), federal public housing assistance or Section 8 (a 

Federal Housing Assistance Program [LIHEAP]), Temporary Assistance to Needy Families 

(TANF), National School Lunch Free Program (NSL), or Income-based Federal Eligibility (a 

family income at or below 135% of the Federal Poverty Guidelines.) 

Lifeline Assistance reduces an eligible customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives a monthly $9.25 credit 

for Lifeline Assistance. 

As a participant in Lifeline Assistance, customers are eligible to receive Toll Blocking 

service at no charge. This service will only be provided at the customer's request. Also, 

participants in Lifeline Assistance will not be disconnected from local service for 

nonpayment of toll charges. In addition, the company will not deny re-establishment of 

local service to customers who are eligible for Lifeline Assistance and have been 

previously disconnected for nonpayment of toll charges. 

Rochester Telephone Company, Inc. l.U.R.C. Tariff No. 1 
Section VII 

Original Sheet No. 9 

LOW INCOME PROGRAMS CONCURRENCE 

Pursuant to the provisions contained in Cause Nos. 40785 and 41052, Rochester Telephone 

Company, Inc. concurs in 1.U.R.C. Tariff No. T-7, Part I, Section 2 for Low Income Programs. 

Effective: July 1, 2013 Officer: 
Title: 

Joseph P. Mccarter 
President 

2015 


